
Delivery Modes

To maximise learning
outcomes, delivery modes are
not mixed:
1. In person face-to-face
2. Live in online classroom

Course Options

All courses receive an IAP2 certificate and can be
completed with Aha! Consulting through:
1. In-house training (at your organisation)
2. Collaborative training (where you join other Aha!
Consulting clients)

PRE-REQUISITE:  Essentials of Engagement

Learning Outcomes
Develop the knowledge and tools to
implement and interpret an
effective engagement evaluation
framework.

  

B enefits
This course will help to assist you
define the purpose of your
evaluation, scope your evaluation
and develop an effective evaluation
framework to deliver an evaluation
plan for your engagement projects or
programs.

Aim
To evaluate both the engagement process
and the engagement outcomes for an
engagement project or program. 

Objectives
Use an evaluation template to plan an
evaluation for your own engagement
projects or programs  
Be able to prepare a report to present
at a senior level and/or to the
decision-makers, and a report to the
community and stakeholders
involved/affected by the project or
program. 

Complete the IAP2 Australasia Certificate in Engagement
There are 3 pathways to the IAP2 Certificate of Engagement with Aha! Consulting:

The course will help engagement practitioners develop their
critical thinking about what works most effectively and what
doesn’t, so that they can evaluate and report on their
engagement process with confidence. 

When will you have your next Aha! moment?

Essentials Methods Design

Essentials Methods Evaluation Conflict

Essentials Design Evaluation Conflict
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ahaconsulting.net.au

Booking + Information

For more information or to
make a booking contact:
admin@ahaconsulting.net.au
(+618) 9443 9474

Evaluate
Engagement Your Trainer 

 Joel Levin


