
Your Trainer 
 Joel Levin

Duration

Full day

Course Option

Collaborative training (public)
or in-house training (at your
organisation)

Delivery

 In person face-to-face

Upcoming Dates

Please contact us at 
admin@ahaconsulting.net.au
for further information and to
express your interest

Booking + Information
For more information or inquiries about in-house training 
email admin@ahaconsulting.net.au or phone (+618) 9443 9474

Take your facilitation to the next level, by letting go
of the need to get it right.

When will you have your next Aha! moment?

“I like how the course delved
into how we show up as a

presenter and showed us ways
to become more authentic with

our facilitation style.” 
Workshop participant

ahaconsulting.net.au

Overview
The Facilitation Edge course explores
the role of the facilitator beyond tools
and techniques and focuses on honing
your ability to ‘read’ a group and know
which intervention to use when. It’s a
deep dive into what makes people tick
and how the facilitator can support
group discussion, collaboration and
decision making.

The Facilitation Edge builds your
confidence and a tool kit of different
techniques. This course draws on over
30 years of experience across a diverse
range of sectors and settings and goes
to the next level. It will build your
ability to stay present with a group and
offer the one thing they need more
than everything ... the whole and real
YOU.

Learning Outcomes
Understand the role of the
facilitation and the facilitator
Identify how the four key tasks of
the facilitator support effective
group decision making and
consultation
Understand how to build credibility
and the contract with the client and
participant group
Identify techniques that assist with
different facilitated outcomes, e.g.
group forming, prioritisation,
visioning, staying on track and
participant management
Design a session to achieve the
desired context and outcomes

Participants
C-Level Executives
Stakeholder and
Community Managers
Stakeholder and
Community Engagment
Officers
Change Managers
Project Coordinators
Project Managers
Strategic Communications
Managers
Communications Officers
Elected Officials

Facilitation
Edge*
*Formerly called Advanced Facilitation Skills


