This TWO-DAY course is ideal for those who facilitate
engagement activities and want to build their range of
techniques for different audiences.

Apply Engagement
Methods

LICENSED
TRAINER

Your Trainer
Joel Levin

Aim Learning Outcomes Benefits
To introduce a variety of different methods ¢ Increased knowledge of the * Explore how to shape the
for different engagement processes and different methods available for engagement approach
introduce the Methods Matrix which profiles engagement ¢ Provide tools to build the
more than 60 combined face-to-face and ¢ Increased confidence in utilising participation of organisations and
online engagement methods. some of the methods communities and create
¢ Build knowledge of how to select, commitment to action for better
Objectives design and deliver an appropriate outcomes
« Introduce learners to a variety of method for use in a range of ¢ Examine the issues arising from a
engagement methods for use in a range contexts case example nominated by
of contexts and select appropriate * Knowledge of how to design participants
methods for different engagement relevant and effective questions * Templates provided in e-form for
requirements later use.

 Design a process for a scenario
including question design

* Apply key elements of effective method
selection and design to a scenario

e Complete a template for method
design

e Apply an element of the method

Complete the IAP2 Australasia Certificate in Engagement
There are 3 pathways to the IAP2 Certificate of Engagement with Aha! Consulting:

: . Essentials Methods Design
process to test effectiveness according
to a quality checklist . . .
« Be able to justify the choice of methods Essentials Methods Evaluation Conflict
to decision-makers/sponsors
e Ensure the methods chosen and Essentials Design Evaluation Conflict

designed meet DEI principles and First
Nations peoples’ needs.

When will you have your next Ahal moment?

Delivery Modes Course Options Booking + Information

To maximise learning All courses receive an IAP2 certificate and can be For more information or to
outcomes, delivery modes are completed with Aha! Consulting through: make a booking contact:

not mixed: 1. In-house training (at your organisation) admin@ahaconsulting.net.au
1. In person face-to-face 2. Collaborative training (where you join other Aha! (+618) 9443 9474

2. Live in online classroom Consulting clients)

Aha!

% PRE-REQUISITE: Essentials of Engagement ahaconsulting.net.au CONSULTING



