
Duration

1 - 2 hr 

Course Option

In-house training (at your
organisation)

Delivery Modes

In room1.
Live via an online classroom2.
Mixed mode delivery 3.

Booking + Information
For more information or inquiries about in-house training 
email admin@ahaconsulting.net.au or phone (+618) 9443 9474

When will you have your next Aha! moment?

“This was excellent delivery of
theory and practice. Most

enjoyable, especially the real
examples provided.”

Course participant

ahaconsulting.net.au

This course gives busy people what they need to
understand the purpose of community engagement,
what quality looks like and how to make the most of the
investment into engagement.

Learning Outcomes

Understand the purpose
and benefits of community
engagement
Define what is and isn’t
engagement
Explore what triggers
conflict in engagement
Define quality
engagement 

Participants

Local and/or Elected
Members
C-Level Executives
Project Managers
Strategic Communications
Managers

Taste of
Engagement 

Trainer
 Joel Levin or Janelle Easthope


