Engagement Essentials

Delivered by:

Delivered by:

This ONE DAY course is the pre-requisite for the IAP2 Australasia Certificate in
Engagement. Engagement Essentials is the perfect starting point for anyone
involved in community and stakeholder engagement, at any level or function.

Aim

Who should do this course?

The aim of Engagement Essentials is to introduce the key
concepts and processes in IAP2 Australasia’s Engagement Model.

Engagement Essentials has been designed for:
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Those wishing to obtain the Certificate in Engagement

Objectives

Experienced practitioners who are looking for a refresher

The objectives of Engagement Essentials are to:

Those considering a career, or career change, in community
engagement

Explore a contemporary model of community engagement

Professionals, such as planners and engineers in related fields

Demonstrate understanding of the different uses of
engagement

Benefits

Identify why, when and in what way to engage

Validate your knowledge of sector best practice

Determine the community and stakeholder factors that shape
engagement

Clarify how the core models should work in practice
Ask questions from an experienced trainer

Identify the core elements for effective engagement

Learn from others and share your experience

Identify the five steps for effective engagement
Delivery Modes: To maximise learning outcomes, delivery
modes are not mixed;

Course Options: All courses receive an IAP2 certificate
and can be completed with Aha! Consulting through;

1: In person face to face

1: In-house training (at your organisation)

2: Live in online classroom

2: Collaborative training (where you join
other Aha! Consulting clients)

Pathways to the IAP2 Certificate in Engagement

There are 3 pathways to completing the IAP2 Certificate of Engagement with Aha Consulting:
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Essentials

Methods

Design
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Methods

Evaluation

Conflict

3

Essentials

Design

Evaluation

Conflict

For more information or to make a booking
admin@ahaconsulting.net.au | www.ahaconsulting.net.au | (+618) 9443 9474
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